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| SECTION 100 DEFINITIONS

| SECTION 100 DEFINITIONS
| As used throughout this tariff, the following definitions of terms. shall apply:

“ADDITIONAL, QCCASIONAL, AND/OR UNSCHEDULED PICKUP” When a
dcustomer of the Ulility asks for and receives refuse service of the same nature as the
| customer is subscribing to and defined in the altached rate schedules, at other than the

nommal scheduled pickup or when a customer of the Utility requests and receives more

Ithan one (1) pickup per day; or nonscheduled pickup service during any overtime or
i holiday period. Such charges shalt be In addition to any regutar monthly charge.

1“APPLICANT”  An Individual, firm, corporation, partnership, Institution, or association,
whether public or private, applying for or requesting refuse service by the Utility.

“CLASS A" Dumpster class described as low-density refuse, generally regarded as:
high percentage of loose or shredded, dry, un-compacted fiber products and non-
putrescible solid waste.

“CLASS B” Dumpster class described as nomal densily refuse, generally regarded
as: all putrescible and non-putrescible waste, low percentage of wet wastes, lightly
compacted waste, and regular light construction type debris.
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SECTION 100 DEFINITIONS

| SECTION 100 DEFINITIONS - CONTINUED

“CLASS C” Dumpster class described as heawy density refuse, genearally regarded as:
dense compacted waste, food and food preparation products, animal solld or semi-solid
waste, high percentage of glass, meatal, iquids, or heawy construction materal.

“CLASS B Dumpster class described as exira heaw density refuse, generally
regarded as: extremely dense compacted waste, food and food preparation products,
animal solid and semi-solid waste, very high percentage of glass, metal, liquids, or heaw
construction material.

“COMMERCIAL CAN SERVICE” Refuse service provided to commercial customers
through the use of roll carts.

“COMMERCIAL SERVICE” Reluse service provided to finms, corparations, agencies,
parinerships, associations and/or institutions, public or private, whose basic concem is
the conduct of business, or fulfillment of a public responslilily, engaged in acts of
commerce. Commercial senvice includes multifamily apartments where a landlord or
] apartment manager provides for the collection of refuse from the tenants, and the
i responsibility for payment to the Utility resides with the owner or manager,

il “COMMISSION”  The Regulatory Commission of Alaska.

“COMPACTED” That refuse placed in a special conlainer for intermediate storage that
i has been condensed from its naturat state into refuse of a firm, solid, closely packed,

compressed state, through the use of a special mechanical process or the systematic
il dismantling of boxes, crates, or other refuse.
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SECTION 100 DEFINITIONS

SECTION 100 DEFINITIONS - CONTINUED

“CONSTRUCTION”  Any activty required by the Utility in order to initiate, rearrange,
delste, or otherwise provide or medify servce or facilities provided to the general public.

“CPEY  Customer Provided Equipment.

“CURBSIDE SERVICE" When in the act of refuse collection the Utility’s vehicle crew
is not required fo cany a receptacle containing refuse a distance of more than five (5) feet
from the drivable surface of the State, Borough, or Municlpal ight-ofway. Exceptin the
case where the speed limit of the right-of-way exceeds forty-five (45) miles per hour, In
which case the distance shall not be greater than eleven (i1) feet from the drivable

surface of the state, Borough, or Municipal right-of-way.

“CUSTOMER”  An indivdual, firm, corporation, partnership, institution, or association,
whether public or private, receidng refuse service by the Utility.

“DELIVERY CHARGE” When used in this fariff refers to the cost of delivering
contalners from the Utility to the customer. Delivery rates derived from Section 400,

D = Remaval of Compactor Disconnect/Reconnect Charge definition.
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SECTION 100 DEFINITIONS

SECTION 100 DEFINITIONS - CONTINUED

“DUMPSTER” When used in this tariff refers to a dumpster container which has a
capacity of not less than three {3) cubic yards or more than ten {10} cubic yards and
[ which can be mechanically emptied into a refuse truck from the front or rear of the truck.

“HAZARDOUS WASTE” Refers to refuse not acceptable for disposal in Utility's
containers, refuse trucks or the Borough Landfills; including but not limited fo toxic
wastes, paini, paint thinners, grease, oil, batteties, aerosol cans, animal or human waste.

“HOLIDAY”  The following National Holidays:

New Year's Day Labor Day

Martin Luther King Day Thanksgiving Day
President's Day Day After Thanksgiving Day
Memorial Day Christmas Day
Independence Day

Note — When the Holiday falls on Saturday, the preceding workday will be designated as
the Holiday. When the Holiday falls on Sunday, the following workday will be designated

as the Holiday.

“INSTALLATION"  Any activity required by the Utility in order to initiate, rearrange,
delete or otherwise provide or modify service or facilities provided to the general public.

D = Removal of Dumpster Compacted and Heaw Commercial Can Sendce definitions.
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SECTION 106 DEFINITIONS

“SJUNKED MATERIAL” That materfal(s) which is not thought of, defined as, or
considered as residential refuse, In the opinlon of the Utility, such as (but not limited to)
automobiles, demolition materlal, metal, heaw appliances and fumiture, and/or paiis
thereof; yard wasle, sewage, animal, human and other putrescible wastes,

“LOCATION”  When used In this tariff refers to a structure or complex of structures
demarcated by commonly accepted public strest boundaries.

“1L O0SE MATERIAL”  Materal not set out In bags or containers. Also Includes
materials, which must be shoveled.

0 = Removal of Light Commercial Can Service definition.

Tariff Advice No. TAZA-667 Effective: November 29, 2010
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SECTION 100 DEFINITIONS

SECTION 100 DEFINITIONS - CONTINUED

"MEDICAL WASTE” Means certain laboratory, surgical and hospital waste; surgical
specimens including pathological specimens, fissues, blood elements, excreta and
secretions obtained from patients; disposable materials that have been in contact with
persons who have a suspected or diagnosed communicable disease; a substance that
might harbor or transmit pathogenic organisms; disposable materials from outpatient
areas, emergency rooms and rooms of patients with a suspected or diagnosed
communicable disease that requires isolation; and ceriain equipment, including
instruments, syringes and needles,

“MINIMUM SERVICE”  When used in this tariff refers to the minimum levet of service a
customer is billed each month for the service that customer subscribes to. The minimum
level of service is as follows:

Raolt Cart Service Once a Week
Dumpster Service Once a Week
Roil Off Containers Once a Week

“NON-REFUSE MATERIAL”  That material which is not normally thought of, defined
as, or considered as refuse, such as but not limited to, automobiles; demolition material;
heavy appliances; furniture; sewage; animal, human and other putrescible waste; and
hazardous waste.

"NON-ROUTE CUSTOMER” Any customer whose pickup site is not located within
one (1) mile of the pickup sites of at least five (5) other customers or potentiai customers.

“NOT COMPACTED" That refuse placed in a container for intermediate storage that is
in its natural loose state and has not been compacted.

D = Removal of Standard Can Service.

Pursuant to U-09-12/{11)

ve: ber 29, 2010
U-09-13(11)/U-09-14(11) Effective: Novembe

Tariif Advice No.

Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Jeff Riley Title: __Chief Operating Officer
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SECTICN 100 DEFINITIONS

SECTION 100 DEFINITIONS - CONTINUED

"OVERTIME” That period of time beginning at 5:00 p.m. and ending at 6:00 a.m. on
the following days, Monday through Friday; and all hours on Saturdays, Sundays, and

Holidays or any time that Is not scheduled work.

“RATE” A price per unit and/or per service. A rate is muitiplied times the number of
units transported, or the number of times a service is performed to determine the rate,

D = Removal of Pack Out Service.

: pursuant to U-09-12/(11) )
’ : ber 29, 2010
Tariff Advice No. U-09-13(11)/U-09-14(11) Effective: November

Issued By: ALASKA WASTE - INTERIOR, LLC d/bfa ALASKA WASTE

Jeff Riley TiHle: __Chief Operating Officer
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" SECTION 160 DEFINITIONS

I SECTION 100 DEFINITIONS - CONTINUED

i “REFUSE"” Containerized or secured material that qualifies as {rash, garbage, or
i certain solid waste materials in the opinion of the Utility. Specifically excluded and not
[' part of this definition is material such as, but not necessarily limlted to, junk automobiles

and parts thereof demolition materials, metals, heavy appliances or fumiture and parts
il ihereof, green wastie, animal, human or other putrescible waste,

“RESIDENTIAL SERVICE”  Refuse and other solid waste matertal sendce fumished to
il a home, personal quarters or abode used only for residential or domestic purposes and
i from which business is not normally conducted. Residential senice does not Include
multifamily apartments where a landlord or apartment manager provides for the collection
of rafuse from the tenants, and the responsihility for payment to the Utility resldes with
the owner or manager.

“ROLL CART (TIPPER)” Wheeled plastic container. If supplied by customer, must be
compatible with Utility's equipment. May also be referred to as a card, tipper or tip cart.
Type and size to be defined in rate items. A roll cart cannot exceed one hundred difty
{150} pounds when filled.

“ROLL-OFF CONTAINER” Refers-to a refuse container which has a capacity of not
less than ten {10) cubic yards in size and which is suitable for mechanical toading onto
and unloading off the equipment of the Utility.

“ROUND TRIF ROAD MILES” The number of miles by public roadway from the
Fairbanks North Star Borough Landfill to the customer's pickup site and back to the
Fairbanks North Star Borough Landiill.

D = Removal of Roll-On/Roli-Off Compacted Container Service definition.

Tarift Advice No. TA34-667 Effective: November 29, 2010
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SECTION 100 DEFINITIONS

!

e

SECTION 100 DEFINITIONS - CONTINUED

“SERVICE” The pickup, transport, and dumping of refuse, Including the placement
and maintenance of any equipment andlor facilities of the Utility {o affect such pickup,
transpost, or dumping. Any action, actiities, and/or operation employed by the Utility to
serve the public Interests, necessity and convenience In the collection, transporation,
4 and dumpling of refuse.

“SPECIAL CONTAINER SERVICE” The pickup of containerized refuse placed in
receptacles. Mommally, these contalners are industry recognized refuse receptacies such
as Roll-Off Containers and Roll-Off Compacted Containers, Dumpsters and Rolt Carts T
that require the mechanical assistance of special equipment of a refuse vehlcle In order

to transfer the contents from the container to the transport facility of the Utility,

“SPECIAL CONTRACT” A contract between the Uiility and a customer which affects
or relates to the Utility's rates, tolls, charges, rentals, classifications, services, or faciities,
which is filed with and approved by the Regulatory Commission of Alaska,

*STRAIGHT TIME”  That perod of time beginning at 6:00 a.m. and ending at 5:00 p.m.
of the same day, Monday through Friday, providing the Utility has senvice.

Tartff Advice No. TA34-667 Effective; November 29, 2010

issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Tami Graff Title: _. Chief Financiat Officer
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SECTION 100 DEFINITIONS

SECTION 100 DEFINITIONS - CONTINUED

that they are located on the same line, plane, or level as that of access street or roadway

|

| | |
“STREET LEVEL” Placement of refuse receptacles or containers in.such a manner T ,
used by the Utility's vehicle for the collection of such refuse, ]
|

LANDFILL" When used in reference {o rate differeniials, the disiance of thirty (30)
round-trip miles from the Fairbanks North Star Borough Landfill shall be defined as:
Richardson Highway - the Western edge of the overpass for the Chena Flood Control I
Project; Parks Highway - Mile 349; Elliot Highway — Mile 2; Steese Highway — Mile 18; . |
and Chena Hot Springs Road ~ the junction of Chena Hot Springs Road and Nordale - ' }
Road. On all other routes the distance will be determined on a case by case basis. : |

. . : ;

“UTILITY”  The name of the Utﬁliiy as indicated on the fitle page of this tariff, or lis

“THIRTY ROUND-TRIP MILES FROM THE FAIRBANKS NORTH $TAR BOROUGH
authorized represeniative.

)
| — _ —_—
) : Pursuant to: _ I
. Tariff Advice No. J-07-023(2} E Effective: September 4, 2007 %

b

Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Title: - General Manager ' ‘

~ Jefi Riley
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SECTION 200
R.ULES AND REGULATIONS

ss:—:cnow 200 RULES AND REGULATIONS
200 10 GENERAL

200 104 All rates and charges set forth in this tariff are for the provision of service,
equipment, and facilities in normal locations, and under normal working condltaons as
defmed by the Utility.

200.10.2 © The Utility is not responsible to perform any special installation
construction or modification of facilities, equipment, or operations in order to establish
service pursuant to the terms of this tariff, All such contracting and related costs are the

so!e respansibility of the customer. '

| s’mm @ﬂmw\ :
i
200 10.3 Rules, regulations, definitions, and charges coniamed herein shall apply
to all services rendered by the Utility, unless specifically provided otherwise in a special
con‘iract approved by the Regulatory Commission of Aiaska :
200 10.4 . The Utility may requlre an Applicant to pay all or part of any special
semce costs In advance

i
i

|
|

;l R - ) . ) |

b . . . . ) .

?l . .

l! . . . . l !

Tariff Advice No. 1J.07-023(2) o _‘ Effective: September 4, 2007

Issued By: ALASKAWASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Title:  General Manzager

'

§

!

l - Pursuant to:
]

i

‘ Jeff Riley
]
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SECTION 200
RULES AND REGULATIONS

200.20 APPLICATION FOR SERVICE

office of the Utility, The application will consist of forms provided by the Utility on which
the applicant shall provide the full legal name, address and telephone number {both work
and home) of the applicant, and the legal descriptien of the property fo be served. Hshall
be the responsibility of the applicant, or his/her authorized representative, to apply for
service in person, telephone, fax, or other electronic means. The applicant requesting
service agrees to conform to the published tariff rates and conditions that are established
by the Utility. 1t shall be the responsibifity of the customer or his/her agent to prowde a!i

200.20.4 _ .'AEI applications for service shall- be rhade through the customer service
information and assistance required by the Utility,

io services rendered by the UHiity, unless expressly provided for In a special contract”
approved by the Regulatory Commission of Alaska.

200.20.3 Any new applicant for 'service may ‘be required to huake an advance '
payment of one (1) biling period’s estimated billing based on the minimum rate
appiicable to the class of service for which the prospectwe customer is applying, and to

200.20.2 Rules, regulations, definitions and charges contained herein shall apply
pay the fi rst bﬂlmg period’s service.

be required to pay all past due billings (including collection costs if applicable) and make
an advance payment pursuant to the terms as outlined in 200.50.8, 200.50.15, or

200.20.4- Any applicant who has previously been cancelled due to nonpayment will
200.50.22.
|

Pursuant to. . E ;
Tariff Advice No. U-07- 023(2) - Effective: September 4, 2007

Tttie. General Manzager

Jeﬁ. Riley

|

| |
P

- - Issued By: ALASKA WASTE - iNTERIOR LLC dib/a ALASKA WASTE o t

| | ' o

!
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1200.30 AUTHORIZED USE OF SERVICE

IH
£

by another, nor may any customer charge or receive compensation from another for.
services or use of the facilities prowded to that customer, without the prior written

| approval of the Uiﬂ:ty

200.30.2 No receptacle shall be filled to such capacnty by any matenals that it
creates a litlered, unhealihy condition, or violates laws, regulations or ordinances. All
refuse shall be containerized to the greatest extent possible. Refuse which cannot be
containerized will be treated in accordance with appropriate rate schedules and it shall be

the resporisibility of the customer to ensure such refuse storage is orderly and conforms -

to all laws, regulations or ordinances peﬁa nang {o the env:ronmentai and health

1200.30.1 The service provided to the customer s exclusive and rﬁay not be used
cond itians thereof.

for any unlawful purpose, nor may the Utllity operate outside the law to provide & service
to the public, nor shall any customer knowingly place inte any receptacle provided by the
customer or the Utility material which might be, or could become a danger or hazard to
the employees, property and agenfs of the Utility or the public in general, Further, only
refuse defined in the definitions section of this tarifl may be placed info receptacles used
to provide this service to the customer. Any damages, injury or harm caused to the
employees, agents, or property of the Utility by the negligence of the customer shall be
the responsibility of that customer and in no case Is the Utility to be held liable.

200.30.3 A!I services provided are subject to the condition that it will not be used

charge to the customer. Rates charged are in accordance with the attached tariff rate -

200;'30.4 Service in excess of requested service will be picked up at an extra

s‘ec_tion of this tariff.

more of the pickups will be required to install more or larger containers. Full is defined as

u 200,30.5 Any customer whose container Is overfiiied for twenty percent (20%) or

filled Wlth a volume that allows the lids to close completely from the force of gravaty alone.

Tariff Adwce No. (1.07-023¢( 2) o . Fffective September 4, 2007

l

it

’l

|

“ Pur suani to:

| : .

j Issued B)_f: ALASKA WASTE - iNTERIOR, LLC d/b{a ALASKA WASTE

I : '
| : . : Title: __General Manager

” : Jeff Riley
|
1l
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200.40 LIMITATIONS OF SERVICE -~ - o )_ T

200,404 : “The .Ut ity's driver may decline to_pick up material from points where, S i
because of the condition of the streels, alleys or roads it Is impracticable or dangefous to J
persons or property o operate vehicles. - . _ T _ : !

200.40.2 The Utlhtys driver may decline to drive into prwate proper!y when, in the
Utility's judgment, driveways or roads are improperly constructed or mai ntalned or without ’ |
adequate turn around or have other unsafe conditions. - , ' i

200.40.3 The Utility's driver will not be required to enter private property to piék up : -
material while an animal considered or feared to be vicious is loose. The customer will . I
be required to confine the animal on plckup days. - ‘

200 40.4 The Utility driver's schedule witi meet reasonable requurements and will

comply with local ordinance. i'

. . . . !
200.40.5. - Refuse pickup may be missed due to weather or road conditions. If ' il
refuse is taken no later than on the next scheduled pickup day, no credit will be given. . ' a
200.40;6 : The Utllity assumes no respbnsibiiiiy for articles left on or near cans or . , ' !
units. .. | : , o l&'
200.40.7 Where the Uti! ity is requesied to provide service, and damage occurs to _ i’ "

a cusfomer's driveway due to reasons not in the control of the carrier, the Utility wilf S
fassume no responsibility.

‘ _ Pursuant to: . !
|| * | Tariff Advice No. U-07-023(2) - Effective: September 4, 2007

. . : |

i : : : | |
I‘ ssued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKAWASTE o
i

|

|
:; L . Title: _General Manager

Jeff Riley
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20‘0.4‘0 LIM!TAT]ONS OF SERVICE_-'CONBNUED -
200.40.8 Any customer whose driveway, property, parking lot, or employees

cause delays to Utility operation shall be charged at the Utility’s hourly rate for Additional,
Occeasional or Unscheduled Service for the delay unless the delay causes the operator o
work overtime; if so, the customer will be charged at overtime rates as specified in the
rales and charges. ' In the event a container is unable to be picked up at the scheduled
fime due to obstructions or other reasons at the customer location outside the control of
the Utility, the Utility will have the option to not pick up the container. The cusiomer will
be charged at the houriy rate for Additional, Occasional, or Unscheduled pickup for
returning to pick up the container. T ' '

200.40.9 At the sole discretion of the Utility nothing in the tariff shall be construed
as making it binding on the Utility to pick up refuse at locations from which it is impractical
to operate equipment on account of the conditions of highways, roads, streets, alleys, or
any other reasons. Also; refuse which is burning or has been burned, will not be picked

; Up.

11 - Pursuant to:

Tariff Advice No. 11_97.023(2) ‘ Effective: September 4, 2007

!l Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

| :

’ L Title: _Genera! Manager
Jeff Riley

|
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SECTION 200
RULES AND REGULATIONS

200.50 BILLING AND CREDIT POLICY

ROLL CART SERVICE

200.50.1 All manthly charges totaling $35.00 or less for Roll Cart Service shall be
billed quarterly in advance, with payment due within forty-five (45) days of the killing date.

200.50.2 Whenever a Rofl Cart Service customer's account Is unpald for a perlod
of greater than forty-five {45) days, from the original invoice date, the account shall be
considered past due and delinquent. At seveniy-five (75} days from the orginal
delinguent Invoice date a finance charge of 875% per month or 10.5% per annum shall
he assessed on the past due and delinquent amount by the Utility per 3 AAC 52.430{f).

200.50.3 Whenever a Roll Cart Service customer's account becomes delinquent
as described in Section 200.50.2, the Utility shall send wiitten notice of termination of
senice to the customer. The written notice of termination of service shall be mailed to
the customer va U.S. Mall ten {(10) days prior to the discontinuance of senvice and may
be revoked by the Utility if payment in full of the delinquent amount is made before ten
{10) days have lapsed from the date of the notice. The Utility, without incurring any
liability, shall discontinue the fumishing of all services if ater ten {10) days of the notice
date there remains a delinquent unpaid balance (see 200.20.4 for requisites for resuming
service on cancelled account).

200.50.4 Once a customer account has heen discontinued for non-payment of
delinquent amounts as defined in Section 200.50.3, the account may be transferred to an
outside collection agency. When transferred, the customer will be responsible for the
principal balance, accumulated interest, plus all collection agency costs not to exceed
forty percent (40%) of the principal balance.

Tariff Advice No. TA34-667 Effective:

November 29, 2010

issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Tami Graff Title: ___Chief Financial Officer

|
|




667 First Revision SHEET NO. 27

Canceling
Original SHEET NG. 27

ALASKA WASTE - INTERIOR, LLC dib/a ALASKA WASTE

SECTION 200
RULES AND REGULATIONS

200.50 BILLING AND CREDIT POLICY ~ CONTINUED
ROLL CART/COMMERCIAL CAN SERVICE - CONTINUED

200,50.5 All other charges (i.e., exira refuse and special pickups) shall be
assessed at the time such service is provided and shall be payable under the same terms
as each customer's recurring charges (see Sections 300, 400 and 500 of this tasiff).

200.50.6 All Roll Cart/Commerciat Can Service billings are based on the minimum
service level of one (1) pickup per week and when presentad for payment by the Uikility
will show the type of service rendered, the related charges, and the tota! billing of such
services, as well as appropriate sales and service taxes.

200.50.7 Credit may be given for suspension of residential service due to vacation
for a period of two (2) weeks or more. The Utility shall limit its customers fo a total of two
{2) credits per year. The customer must give the Utility notification prior to suspending
service in order o receive a credit. All billings presented for payment by the Utility will
show the type of service rendered, the related charges, and the totat billing of such
services, as well as appropriate sales and service taxes.

200.50.8 A Roll Cart/Commercial Can Service customer who has previously been
cancelled due to nonpayment will be required to pay; a reinstatement fee of $25.00; all
past due billings (including collection costs if applicable}; and an advance payment of up
to two {2) months billings, before service will be resumed. The advance payment shall be
applied to the customer's account. Upon receipt of said payment service shall resume on
the next scheduled service day. See Section 200.50.27 for any deposit return.

Pursuant to U-09-12/(11) Effective:  Ovember 29, 2010

Tariff Advice No.
' U-09-13{11)/U-09-14(11)

Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Jeff Riley Title: __Chief Operating Officer




RCANO, _ 667 : Original SHEET NO, _ 28

Ii " bancefing L ' RE
o | f,]."[;"[fi fgg i 2007

ALASKA WASTE - INTERICR, LLC dfb/a ALASKA WASTE

SECTION 200 -
RULES AND REGULATIONS
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200.50 BILLING AND CREDIT POLICY - CONTINUED
| DUMPSTER SERVICE

200.50.9 Charges for Dumpster Service shall be billed monthly in advance. All
Dumpsier Service billings shall be due within fifteen (15) days of the billing date.

200.50.10 ‘Whenever a Dumpst_e'r‘ Service customer's account is unpaid for a period

consideréd past due and delinquent. A finance charge of .875% or 10.5% per annum
shall be assessed on the past due and delinguent amount by the Utility per 3 AAC
52.430(f}.

as described In Section 200.50,10, the Utility shall send written notice of {ermination of
service to the customer. The writlen notice of fermination of service shall be malled to
the customer via U.8, Mail ten (10) days prior to the disconiinuance of service and may
be revoked by 'the Utility if payment in full of the delinquent.amount is made before ten
(10) days have lapsed from the date of the notice, The Ulility, may discontinue the
furnishing of all services if after fen (10) days of the notice date there remains a
delinquent unpaid balance.. The Utllity shall send the customer the established
discoritinuance date {see 200.20.4 for requisiies for resuming service on cancelled
account), :

200,50.12 Once a Dumpster account has been discontinued for non-payment of
definguent armounts as described in Section 200.50.11, the account may be fransferred to
an outside collection agency. When transferred, the Dumpster Service customer will be
responsible for the principal balance, accumulated inferest, plus all collect:on agency
costs not to exceed forty percent (40%) of the principal balance

of greater than twenty-five (25) days, from the date of original billing, the account shall be-

200.50.11 Whenever a Dumpsfer Service customer's account becomes delinquent -

Pursuant to:

| Tariff Advice No. Effective;

U-07-023(2) : . September 4, 2007

!;':‘asued By: ALASKA WASTE - INTERIOR, LLC dfb/a ALASKA WASTE

Title: Géneral Manager

Jefi Riley -
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ALASKA WASTE « INTERIOR, LLC d/b/a ALASKA WASTE

1 SECTION 200
RULES AND REGULATIONS

1l 200.50.13 All other charges (i.e, extra refuse and special pickups) shall be
assessed at the time such sendce is proMded and shall be payable under the same terms
Il as each customer’s recuning charges (see Sections 300, 400 and 500},

1 200.50.14 All billings presented for payment by the Utility will show the type of
service rendered, the related charges, and the total bllling of such services, as well as
| appropriate sales and service taxes. The minimum lgvel for service billed for dumpsters

is once a month pickup.

200.50.15 A Dumpster Senvice customer who has previously been cancelled due o
If nonpayment will be required to pay; a reinstatement fee of $50.00; alf past due billings
b (including collection costs if applicable); and an advance payment ofup to two {2) months
il billings, before servce will be resumed. The advance payment shall be applied to the
customer's account. Upon receipt of said payment senice shall resume on the next
scheduled service day. See Section 200.50.27 for any deposit return.

| ROLL-OFF CONTAINER SERVICE
’ 200.50.16 Charges for Roll-Off Container Service shall be billed monthly in arrears.
it Al Roll-Off Container Servce billings of this type shall be due within fiteen (15) days of
i the billing date.

|
[ 200.50.17 Whenever a Roli-Off Container Sendce customer’s account is unpaid for
a period of greater than twenty-five (25) days, from the date of original billing, the account
shall be considered past due and delinquent. A finance charge of .8756% or 10.5% per
“ annum shall be assessed on the past due and delinquent amount by the Utility per 3 AAC

b

52.430(f).

Tariff Advice No. TA34-667 Effective: November 29, 2010

Issued By: ALASKA WASTE - INTERIOR, LLC dfb/a ALASKA WASTE

Tami Graff
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I SECTION 200
{IRULES AND REGULATIONS

1200.50 BILLING AND CREDIT POLICY — CONTINUED

ROLL-OFF CONTAINER SERVICE - CONTINUED

200.50.18 Whenever a Roll-Off Contalner Service customer's account becomes
tdelinquent as described in Section 200.50.17, the Utillity shall send written notice of
termination of service to the customer. The written notice of termination of service shali
be malled to the customer via U.8. Mail ten (10) days prior to the discontinuance of
servce and may be revoked by the Utility if payment in full of the dslinquent amount is
made before ten (10) days have lapsed from the date of the notice. The Utility may
discontinue the furnishing of all services if after ten (10} days of the nolice date there
remains a delinquent unpaid balance {see 200.20.4 for requisites for resuming senice on

cancelled account).

1200.50.19 Once a Roll-Off Container Service account has been discontinued for
non-payment of delinquent amounts as described in Section 200.50.18, the account may
be transferred to an outside collection agency. When transferred, the customer will be
responsible for the principal halance, accumulated interest, plus all collection agency

|| costs not to exceed forty percent {40%) of the principal balance,

200.50.20 Al other charges (i.e. extra refuse and special pickups) shall be
assessed at the time such servce is provided and shall be payable under the same terms
il as each customer's recuning charges (see Sections 300, 400, and 500).

200.50.21 All billings presented for payment by the Utility will show the type of
service rendered, the related charges, and the total billing of such services, as well as
appropriate sales and senvce taxes.

200.50.22 A Roll-Off Contalner Service customer who has previously been
icancelled due to nonpayment will be required to pay; a reinstatement fee of $100.00; all
1 past due hillings {including collection costs if applicable); and an advance payment of up

to two (2) months hillings, before service will be resumed. The advance payment shall be

applied to the customer's account. Upon receipt of said payment service shall resume on
the next scheduled service day. See Section 200.50.27 for any deposit retum,

Taniff Advice No. TA34-667 Efiective: November 29, 2010

Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Tami Graff Title: hief Financial
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HSECTION 200
RULES AND REGULATIONS

i 200.50 BILLING AND CREDIT POLICY — CONTINUED
I APPLYING TO ALL SERVICE CLASSES

1 200.50.23 The minimum period for which service Is fumished Is one (1) month,
without refund, except when sendce is furnished on a temporary or occasional basis for

Pumpster and Roll-Off Container Sendce (see Section 400). There is no temporary
| residential service.

200.50.24 When service does not begin on the first day of the billing month the
charges, or a fractional part thereof, wili be pro-rated In the ratic of the number of days
involved to the total days of the month.

200.50,25 There Is a charge of $30.00 for all payments denied by a financial
institution. The Uftility is under no obligation to redeposit a payment that has been
dishonored for reason of insufficlent funds, The Utility shall rely on all remedies under AS
09.68. 115 to collect checks that are dishonored by a financial Institution.

200.50.26 The Utility shall provide three {3) methods for customers to pey thelr
monthly and/or quarterly bills: Cash, Check or Cradit Card.

200.50,27 Any applicant who has previously been cancelied due to nonpayment will
be required to pay a relnstatement fee {see individual serdce for reinstatement fee), pay
il alf past due billings {including coliection costs if applicable) and pay in advance an
amount equal to twe {2) months billings, before services will be resumed. Any advance
il payment of this fype shall be reserved by the Utility, The balance of the reserved amount
il shall be refunded to the customer's account after one year or within 25 calendar days
when service is cancelled whichever comes first and after applying any offsets or credits.

Tariff Advice No. TA34-667 Effective; November 29, 2010

Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Tami Graff Title: higf Financial Qfficer
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200.60 GANCELLATION OF SERVICE AT GUSTOMER’S REQUEST ] S

200.60.1 AII cancelfation requests must be made to the Uttllty office at least one : |
{1) week prior to the last day of service. Such requests may be made in person, by . i|
correspendence, telephone or electronic means.  The customer is liable for all charges ~ - ii
incurred on the account through the date service is stopped by the Utllity. All charges will o - : 2;
be assessed and payable immediately upon cancellation. ' ;
200.60.2- When canceliation occurs prior {0 the start of installation of service and: 1:
prict to the placement of the dumpster or roll-off unit by the Utility, no charge will apply, ||

. : - - - ' i
'|

i |
|
| i
;l
| .
i .
|
| !
i ]i
N |
|
I | .
|- Pursuant to _ o
I’ Tariff AFNECB N?. U-07-023(2) | | Effective: Septemiber 4, 2007 |
” " Issued By: ALASKA WASTE - INTERICR, LLC d/b/a ALASKA WASTE
! . o ' ’ ;
. iE |
| Title: _General Manaqet 1
] Jeff Riley a
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_ STATEOF ALASKA
SECTION 200 : : DRI Y AN ‘
RULES AND REGULATIONS L . . . : :
. : I
200.70 CUSTOMER PROVIDED EQUIPMENT (CPE) _ !l
200.70.1 Equipment provided by the customer may be used with the facilities and :
!

serwces provided by the Utility as set forth below:

A. CPE must be completely compatible with the facnmes services and
operations of the Utility. The Ut;hty has sole discretion as to whether
CPE s companble or nof,

'B. CPE musi be kept In good and safe operating condition. The Ulility shall
" have sole discretion as to whether CPE is In good and safe operating
condition or not.

~C. CPE shall not interfere with the service(s) provided by the Utility. ‘ -}

It shall be the obligation: of an owner of CPE to conform to any and all
laws, regulations,; or ordinances applicable to such receptacles. -

o

E. The Utlity's responsibility shall be limited to the provisions of service to
property constructed and utilized CPE, and the Ulllity shall not be
responsible for the installation, operation, or maintenance of any CPE,
nor the cleanliness thereof, nor the compliance with any laws, unless
specifically provided for. in a separate written agreement.

F. 1t shall be the obligation of an owner of the CPE to pay any fines or
penalties levied by any governmental agency or otherwise as a result of

improper CPE equipment. ‘ .

G. The Ut;hty will exercise reasonable care whde providing services for _ :

i
| !
! il
Tariff Advice No. U-07-023(2) _ - Effective: September 4, 2007 I‘

| | | |

|

|

Title: _General Manager

|

1 . ' Pursuant to:
’I ' lssued By: ALASKA WASTE - |NT__ER|OR, LLC d/b/a ALASKA WASTE
i ' ' '

1!

Jeff Riley
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ALASKA WASTE - INTERIOR, LLG d/b/a ALASKA WASTE

SECTION 200
RULES AND REGULATIONS

260.80 FILING‘AND DISPOSITION OF CUSTOMER COMPLAINTS

200.80.4 - An Informal Customer Complaint against the Utility shall be made first
directly to the Utllity at 2090 Van Horn, Fairbanks, AK 99701, (907) 452-2009. If the
customer is not satisfied. with the disposition of the complaint, the customer or authorized
represeniative may then file 2 complaint with the Regulatory Commission of Alaska either
by mail at 701 W. 8th Avenue, Suite 300, Anchorage, AK 89501 or by phone at (907)
276-6222 (Anchorage) or (800) 390-2782 (toll free). The Utility shall assist the customer
by giving notnce on how to process a complaint,

200.80.2 - A Formal Customer Complamt or prolest shall be in writing and submﬁted
io the Utility and the Commission in accordance with Title 3, Chapter 48 of the Alaska
Administrative Code (3 AAC 48.130).

Parsuant to
Taniff Advice No.  1J-07-023(2) Effective:  gentember 4, 2007

Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE

Title: - General Manaqer
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SECTION 200 .‘ \ | | . .
RULES AND REGULATIONS . L o o I
i . ’ . i

200.90 INTERVAL OF PICKUP | | !

200.90.1 Pickup intervals for refuse service provided under the atiached rate
schedules shall be determined by mutual consent of the customer and Utilily; service .
shall be prowded on a cantinuing basis until such time as, by mutual consent of both
parties, it is deemed to be mappropnate Changes in pickup mtervals may be made upon
coniact ing the customer service office of the Uility.

200 80.2 - Should ‘a customer request additional, unécheduled or occasional
services, the Utility may provide such service, and charge the customer in accordance
w:th the appropriate tariffs contamed herein. '

200.90.3 For customers with less than seven- -day-a ~week pickup serwce each
regularly scheduled pickup day may be delayed by one {1) day following a Holiday, for
the remainder of .the week in which & Holiday occurs, including a Saturday pickup for
regular Friday customers. For customers with daily pickup service, all pickups will be
provided with the exception of Holidays on which the local landfill is closed on which
days no psckup service wil be provrded

Pursuant io: .
i Tariff Advice No.  UJ-07-023(2) | Effective:  September 4. 2007
! .
i . , ' |
! Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE ’ ’
. | | |

i _ ' " Title: _General Manager
§ Jeff Riley
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SECTION 200
RULES AND REGULATIONS ;
1200.100 LIMITS OF UTILITY LIABILITY. |
‘ 200.100.4 ‘When, in the judgment of the Utility management, traffic, road condition, !
terrain, weather, or other environmental factors over which the Utility has no controt i
becomes unsafe, or where federal, state or municipal regulations place operational - : E
restrictions upon the Utllity because of unsafe, hazardous, or other conditions or due fo a }
strike or lockouts, the pickup, fransport, and dumping of refuse provided for In this tariff _ ’
may be temporarily suspended by the Utility. In so doing, the Utillty shali endeavor to {
minimize such suspension and to coflect such materials as it can prudently collect in that’
area where a health hazard may exist or same other public need requires confinuation of
service during the perieds of such temporary suspension. The Utllity accepts no Hability,
however, for Inconvenlence or damages suffered by the customer diring these periods ;
over which the Utility has no control, .
|
.
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. : ~ Pursuant to: - !I
| 1 Tarif Advice No.  U-07-023(2) ‘ ~ Effective: September 4, 2007 |!
l _ Issued By: ALASKA WASTE - INTERIOR, LLC d/b/a ALASKA WASTE - , l‘
| | |
zs,

. . - ' Title: _General Manager
ll Jeff Ritey S |
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200,110 PRIORITY OF SERVICE

200.110.4 The Utility may not discriminale in regard to service provided to any

customer, However, during periods as described in Section 200.100.1, “Limits of Utility

Liability,” the